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Pension Fund Adminisirators: Proflle - Robson - Savage

More Artist than Artisan

FAdriaan J Viljoen

t is a high-prestige shop mather than
a chain store, o shapshooter rather
than o canon and more orfist than
arfisan. It seeks bo be good rather than
big-for-the-sake-of-it and uniquely fit-
for-purpose rather than all things for all
peopla.

PMR_africa hos roted Robson Savage
the best Pension Fund Adminishrators
& Consultants in the Medum-szed
market. Last year Robson Savage abko
ochieved the Best Employee Ben-
efit Administrator Award from Imbasa
fegolde.

Established in 2000, Robson Sovage
offers comprehersive Employee Ben-
efit Refirement Fund Administration
Corsulfing and Actuorid services fo
o market that ranges from individuols
to comporates and muli-nafional con-
glomerates.

ndependsnt

Robson Savoge MD Mei Savoge soyvs
the company's comparofive edges
can be summarnsed as wnique, fost and
independent. These keys ako open
o door fo lower overheods and lower
casts

Mr Sovage soys the company is o
market response to the rend of “com-
prehensive, off-the-shelf. pockaged
product offerings” in the employee
benefit: arena. Of-the-shelf umbrella
pockages by a single overall provider
for example, seldom fulfil the simgular
requirements of individual chents, and
often include services the client does
not need. Many chents are presented
with compromised bulk offerings
unwanted services and unnecessary
cosls. “We believe maoss-designed
pockaged services are a bocksard
step not serving individual needs and
ore extremely uwnikely fo give the

Heil 5avoge, Managing Director,
Robson « Savoge

arket best valwe for monay.”

Personolised Fit-For-Purnpose Solutions
RobsonSavage hastherefone positioned
itself to provide pemsonalsed solulions
fit-for-pupose o the reguirements,
profie, sze and pocket of every
individual client. When foced with
unique demands, they design of shop
around fo find the best solufion for fhat
parficular component.

ts first siep was one ogainst prevailing
market tends Robson  Sovage
vnbundled all the components of s
benefits programmes “in order to re-
evoluate, re-design and re-engineerthe
efficiency of eoch component
individualy ond in isolofion. Then
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wa could re-asemble the opfimised
components info a more funclional,
cohesive whole.”

= Masterming

secondly, RS developed ik own in-
house odministrofion system. Known
as G-master, it provides the company
with o stote-of-the-art home grown
tool oble to process the very diverse
profies, requirements and chaollenges
of the South Afican employee bensfits
and refrement industry. “@-master can
customise specific solutions for specific
problems, can incorporate and process
data of any format, bulk or comiplesity.
t has the Sexibiily aond capaocity to
address whalever need that can
be imagined for whatever benefits
struchure required.”

G-master serves mather than dic-
tates. Generic systems can be rigid
and inflexible to guery and process
what they have not specifically been
progrommed for. G-master allows for
“birgin power” fo ovemule it and infer-
cede, if needs be, for speed and indi-
vidualty. Well gqualiied IT staff drive the
whole systern for fost and diversified
electonic payments.

Several innovations speed up daliv-
ary and chent service. Web-bosed
applicofions ensure honds-on  client
access fo information ond fronspor-
ency of ther own profiles. A dedicated
app allows clients fo link into ther
web records. A specid service allows
immediate payment of benefits on the
actual day of refrement.

n its quest for persond fouch service
Robson Savage hos mejected the
stondard proctse of o coll centre. Chants
are encouroged fo connect directly
with the staff member dedicated to
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Covtinued from poge 15

each individual customer in order fo
enhonce personalzed relofions and
effective infenaclions.

In line with company phicsophy siaff
members ore dared fo be different,
encouraged to think out of the bom,
ond expected fo innovate on their feet
in a guest for above-overage client
expeiences. A regular siream of unso-
licited comgpliments, eagerly shared
within the company and posted on a
specia nofice board, stonds testament
to the success of the approoch.
Independent, Uncompromised
Unencumberad
Another teling odvanioge in the
company’s advsory and investment
delivery, Mr Sovoge says, i ils tohal
independence from third partyinterests.
Robson Sawvage is 100% owned by
management and stoff. There are mo
ownership links between this comparny
ond any other enferprise. All shares
are owned by the staff ond directars.
Robson  Sowage esecufives ame
therefore not behalden to any extemal
power, shareholder or outside pressures,
but free to provide uncompromised,
unencumberad and unfetterad advice.
This bucks the established pracfice of
people claiming fo be “consulfonts”,
bt in reality just being product-pushers.
“Being free to shop around has newver
hamed customers™
A Lean & Mean Mochine
The owerall effect says Mr Sovoge,
B o lean and mean machine that
delivers fast. flexsble, less-expensive
ond trustworthy solutions."R5 provides
what the customer needs, whatever its
profile, requirement, indusiry sector or
size. Mo hidden costs, low overheaods,
compefifive fees.”

“Where o best solufion does not yet
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exist we either design it in-house or shop
oround fior the best cutcomes available
ebsewhere on the enfire morkeb. But
we wil provide o most oppropricte,
customised solufion to every single
client’s individual reqguirements.”

To complement its cient benefits and
investment services Robson Sovage’s
offeing abko inchdes o fwl ronge
of achworid services, anchored by
on in-house feam of achsories. By
choice it does however not do osset
management, undensriing of group
ife assurance, disabiity insuronce, or
any other insurances or risk benefitsos
o deliberote step fo fociitote truly
imparlicl odvice on its own non-core
ocliviies by unfelfered sourcing of
the best offerings ovaioble on the
market. “Why fie yourself in fo o specific
imsurer when you might be able to
find cheaper rofes elsewhere?™ & the
gueslion customers need to ask.

Crwm & Oulsourced Chents

Robson Sovopge clientele consist of
ol who seek a provider who takes a
diferent opproach to soling  their
neseds. Clients ranga from individuak of
all income growps to SME's, corporates
ond large mulfinationals.

Clean Dealing’

In all walks of business, but nowhere
more 50 than in finoncia serices, Mei
befeves, “clean deding’ & a crfica
non-regotioble. The company’s ethical
creed & simple: do the rght thing.
Personally Mell harbous a “Calvinist
ethic of hard work™ which he believes
& a fiing corollary fo on inmovalive
mind-set for the company’s some sixty
stoff members. “We hove never been
involved in any of e guestionaoble
practices thot plogee the financial
services indusiry,” he says.

5A Let Down Badly. but ...

Meil Sovoge waos bom in Glasgow,
Scolland. As young man he came to
South Africa which he believed fo be a
land of opparunity. With a “wonderful
South African bom wife and three lovely
children”, he hos been “rooted and
grounded” in his adopied fatherdand.

It is wnfortunate that the country has
been “let down very body by is cur-
rent polfical leadership. Despite much
justiiable anger the counfry is for from
down and out. And don’t forget that.
Let’s foke cowrage from democrafic
South Africa’s ochievements fo know
things are desfined to fum for the betier
again.” On his fravels obrood he and is
encouraged by the overdl confidence
in the couniry he sl expanences from
around the globe. *| sense a shrong col-
lective wil fo solve the couniry’s prob-
=
Deep Footprnis
Meil 5ovage & a qualified actuary and
a fomer senior execulive al voriouws
companies, from where he brought
many broad leamings to apply within
Robson Savoge. Hon-execufive Direcior
Paul Robson, now refired, simiafy has a
deep foolprint in the industry. Over sev-
argl decades he goined experience in
companies in both South Afica and
Imbaobwe.

Towards a More Public Profile

“Dwring the post 17 yeors of our
existence Robson Savoge has invested
in building our singular business model
and internal systems, our exceptionally
focused stoff and an Employee Benefit
Adminstrofor of excellence. Robson
Sowage is now ready fo step forword
towards o more public profile boost on
the South African and brooder spoces”
says Neil 3avage. &
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